THE OBS TEAM AND
VOLUNTEERS
Volunteering with OBS is not only about supporting families, it is also great
fun and hugely rewarding to be part of our team. Our friendly volunteer
team keeps closely in touch via regular Zoom meetings, WhatsApp and
Facebook, as well as in-person social events. We encourage volunteers to get
involved, and welcome their ideas on how to develop our service.
We offer group Supervision for Peer Supporters and Professional
Volunteers 3 times a year and expect active volunteers to attend at least
once a year. Supervision is a chance to talk about how volunteering is going
for you, keep up to date and network with other volunteers.

OBS team and volunteers picnic - July 2021

OBS Supervision - March 2019

"Not only is it great to see how families
benefit from the assistance and
encouragement they get from OBS, but
I too benefit from being part of a friendly
and kind community of volunteers and
facilitators."
Vanessa
OBS volunteer

OBS Festive Social Zoom - December 2021
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WHY
VOLUNTEER
WITH OBS?
OBS aims to educate and
empower Oxfordshire families to
achieve their own feeding goals.
Our facilitators are supported by
a wonderful team of volunteers.
We couldn't do what we do

WHAT DO
VOLUNTEERS
DO?

without them.
As an OBS volunteer, you can
New parents need information

help us by:

and support from those who
have breastfed. Our trained

Supporting at in-person

volunteers understand both the

sessions

theory and the practical side of

Volunteering at online groups

breastfeeding. They can offer

Responding to posts on our

information on the normal

Facebook group

course of breastfeeding, and

Helping with fundraising

share ideas and tips that have

Running events

worked for other families. We

Managing breast pump loans

also welcome volunteers who can

Producing marketing graphics

offer their administrative and
creative skills to the charity.
"Volunteers are central to everything
we do at OBS. Join us to
make a difference at a key moment
in families' lives, learn new skills and enjoy
belonging to a great team."

You can choose what you'd like to
do, and how much time you can
give. We value all volunteer
contributions, and are happy to
discuss what volunteering might
look like for you.

Jayne Joyce
OBS Project Lead

We welcome applications from anyone interested in volunteering with us, whatever their
background. We particularly encourage applications from candidates with disabilities and
Black and brown people, who are underrepresented in the field of feeding support.

WHAT VOLUNTEER ROLES DOES
OBS OFFER?
PEER SUPPORTERS

Usually current or former users of OBS who have breastfed a baby for at
least 6 months, and completed peer supporter training. Some
exceptions may apply, if your experience is outside the normal course
of breastfeeding, or you didn't use OBS services. See below for more
information on how to train as a Peer Supporter.

"I became a volunteer after receiving help from OBS for my son
during the first couple weeks of his life. Having the help and support
was invaluable and enabled me to reach my breastfeeding goals. The
experience made me feel passionate about breastfeeding support."
CHLOE, PEER SUPPORTER

PROFESSIONAL VOLUNTEERS

Accredited breastfeeding counsellors, relevant health professionals (e.g.
midwives, health visitors, peadiatricians) and IBCLCs may volunteer
with OBS without completing further training, after providing evidence
of their credentials and following induction.

“I really enjoy being part of the support system that OBS offers to
families wherever they are on their breastfeeding journey. I love
meeting the different families and find that my experience and
knowledge comes in useful at times."
VANESSA, VOLUNTEER HEALTH VISITOR

OBS Volunteers can only volunteer under the direct supervision of our specialist Facilitators, to
keep both volunteers and service users safe.

GENERAL VOLUNTEERS

General volunteers assist with tasks that don't involve provision of
direct feeding support, such as administration, fundraising and social
media.

“I really enjoy being creative and as a general volunteer I've had the
opportunity to make graphics for online and in person sessions. I've
loved volunteering for OBS - the team are incredibly warm and
welcoming."
MADI, OBS GENERAL VOLUNTEER

HOW CAN I TRAIN AS AN OBS
PEER SUPPORTER?
To train our peer supporters, we use the Peer Supporter Course from the
UK breastfeeding support charity Association of Breastfeeding Mothers.
The course involves about 35 hours of online study over 12 weeks,
including watching videos and completing exercises. ABM expects
applicants to have breastfed for at least 6 months before applying.

"This course will ensure that you have a good knowledge of
normal breastfeeding, and fill in any gaps you may have. As a
Peer Supporter, you will offer support and encourage normal
breastfeeding, not solve complicated breastfeeding problems."

IF YOU WOULD LIKE TO TRAIN AS A PEER SUPPORTER BUT CAN'T DO THE ABM COURSE
FOR ANY REASON, PLEASE LET US KNOW. WE ARE THINKING ABOUT OTHER WAYS OF
TRAINING VOLUNTEERS, SO EVERYONE CAN FIND A WAY THAT WORKS FOR THEM.

ABOUT THE ABM COURSE
Cost
The ABM course costs £45, including £20 annual membership of ABM.
OBS is willing to refund the £25 course fee when successful trainees are
accredited as OBS peer supporters and are volunteering regularly.
Please speak to us in confidence if you need more financial support to
enable you to train or volunteer.

Support
During the course, ABM provides support from other trainees and
ABM counsellors, on a dedicated group or through a regional
supervisor. OBS facilitators can support trainees via a dedicated OBS
WhatsApp group.

Induction
After completing the ABM course, and OBS' safeguarding
requirements (see below) you will attend a virtual induction session for
new Peer Supporters and Professional Volunteers. You will get to meet
our friendly team, and start volunteering with us!

"What I've witnessed at OBS about listening well, giving
comfort and offering people hope has been so powerful
it's caused me to reconsider my career. It's a challenging
role being a peer supporter and I've still got lots to learn,
but we're a great team, with plenty of expertise, and
even more importantly - love for each other."
Gemma, OBS Peer Supporter

SAFEGUARDING REQUIREMENTS
The following safeguarding requirements apply to all Peer Supporters and
Professional Volunteers. General volunteers who are not in contact with
OBS service users only need to complete our application form (step 1).

Application form
All volunteers need to complete our application form. This includes
two references from people who are not related to or living with
you. One can be an OBS facilitator, if they already know you well.

DBS Check
Most volunteers need a new Enhanced DBS check specifically for
their OBS role, before beginning to volunteer. If you have already
registered for the DBS Update Service, we can check your certificate
online. Our 'umbrella body' (Mayflower DBS) charges £14.39 to
process each check. Volunteers usually fund their own checks, but
please speak to us in confidence if you need financial support.

Safeguarding training
You will need to complete the introductory e-learning course from
Oxfordshire Safeguarding Children Board (free, approx. 2 hours) and
online "Prevent" anti-radicalisation training (free, approx 1. hour).
We can accept evidence of equivalent or more advanced training
that has been completed in a work role in the past 3 years.

WHAT TO DO NEXT
If you would like to volunteer with OBS, please complete our online
application form.
If you would like to train as a Peer Supporter, please register for the ABM
course at the same time.
If you would like to find out more, you are welcome to get in touch:
volunteers@oxbreastfeedingsupport.org

OTHER ROLES IN BREASTFEEDING
SUPPORT
Training as an OBS Peer Supporter can be a great way to help you work
out whether you want to do further training in breastfeeding support.
Some of our Peer Supporters go on to train as midwives, or breastfeeding
counsellors with the national mother-to-mother breastfeeding support
organisations, and we strongly encourage this.
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